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Hello Evergowe ,

As | write, snowdrops are in full bloom and daffodils are on their way. | hope that the weather has
turned a little drier and warmer as you read this. My chickens have had a tough time of late — not
only has the weather been a trial for them, but they have also had to be kept ‘under cover’
because of Avian Flu. They are still roaming (and laying eggs!) but safely.

We are looking forward to Dementia Training in Whitby on 4" March and our Spring Tea and Tunes
on 11* March in Malton. Please do let us know if you want to come along to either, to learn or to
volunteer.

We are currently recruiting in both Whitby and Ryedale. This will mean that we’ll have two new
co-ordinators to add to our team, giving us greater capacity to do what we already do, as well as to
extend our full offer across Ryedale and Whitby. We are planning to begin a ‘Fisherfolk’s Breakfast’
in Whitby along the same lines as the Farmers’ Breakfast in Lythe, as this is extremely popular and
is fast approaching full capacity!

Thank you for all that you do and remember ... nothing you wear is more

important than your smile @
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Best wishes ~ia .

Anin and the RCS team "gbj

RETURNS REMINDER!

Some of you may have had a reminder from Sam or myself, or
perhaps a phone call from Heather or Isabelle, asking you to
remember to submit your monthiy returns/ figures to us. Thank you
to you all for this.

This information is absolutely critical to the work that you do, and
the funding that we get from North Yorkshire Council, Each month,
we need to calculate the total amount of volunteering hours that you
have all been engaged in. We then send this to the council on a
quarterly basis. We want to shout out just how much you are all
doing to support carers, the cared for and those living alone. These
monthly retums enable us to prove how vital our service is and how

Ann in her garden with one of her much we rely on your valuable help. So please tell us!
rather muddy chickens. It has

preferred where possible as this cuts down on our time and costs.
\ / Thank you in advance for your assistance with this.




¢ SPOTLIGHT ON..... -

Getting Connected
Project Update

Thank you if you sent in your comments to our survey about digital skills. Overall, there were
three clear and consistent themes in people’s answers:

*a general lack of confidence in using computers, tablets, laptops and mobiles
*a strong desire for connection by digital means
* a preference to learn more in small groups or on an individual basis

In response to this, we have decided to focus on:

- Gathering together a small team of volunteer ‘IT Buddies’ who can support people, mostly
on an individual basis, to use Zoom or Whats App (etc) to connect with family, friends and
our online sessions. We have about 8 interested volunteers and we held our first
introduction meeting in February. | —

- Developing our own confidence and
skills in offering ‘blended’
opportunities for our live events such
as Tea & Tunes so that people joining
via Zoom have a good experience.
We have purchased a good quality
wireless webcam and will be getting
a tripod.

- Starting up one or two new monthly
online groups — most requested were
an online Carers Support Group and
a Reading Group/Book Club. We
hope to start the online Carers

Support Group in a few months,
once our new Whitby team member has settled in. This will be for carers in both Ryedale
and Whitby areas.

We are delighted to be able to strengthen our service in these ways, as they all align closely
with our ethos of ‘reaching out, connecting and supporting’.



