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Hello Everyone ,

The time really does seem to be flying now and
bringing with it some beautiful sunny weather.
Suddenly we are facing summer!

It has been a busy period for us with two new staff
members joining the team after Easter. May | welcome
Laura and Natalie ... read on for their ‘spotlight’.

Our project to support people to be more digitally
connected is continuing. We have nine ‘IT Buddy’
volunteers, who have been supporting people to Zoom
or What's App, or ‘beam’ from their tablet to their TV
to be able to enjoy Davy’s Virtual Walks on a bigger
screen. We are all learning as we go along and,
hopefully, then able to use this for the benefit of
others. If you think it could be of benefit, please do
talk about this offer to those that you spend time with,
and then let us know if they would like us to give them
a hand.

And finally, we had our induction session for
volunteers at the end of April. There weren’t as many
people as usual there but it is always great to have an
opportunity to chat with you as volunteers, to
highlight just how valued you are, and hopefully
answer any questions. Thank you for coming.

Looking forward to meeting as many of you as possible
at this year’s Volunteer Thank You event on Tuesday,
3™ June at the National Bird of Prey Centre.

Thank you for all that you do and remember ... nothing
you wear is more important than your smile @

Best wishes
Ann and the RCS team ~ 7 9
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“May is one of my favourite times
of the year. | love spending time in
the garden with my little terrier
Pip,” says Heather.

KEEP SAFE ONLINE: A DATE FOR YOUR DIARY

One of the most frequent requests arising
from our recent Digital Inclusion survey was
for advice on avoiding online scams. We are

delighted that Sarah Bullock from North
Yorkshire Police will be delivering a one-hour
session on securing your accounts and devices
with passwords, creating a strong password,
backing up your data, updating your devices,
phishing and some common scams.

Tuesday 21°* October, 10am-11.30am,
Appleton-le-Street Parish Hall,
1 Amotherby Lane, YO17 6TG

Please let us know if you would like to attend.




5 SPOTLIGHT ON... -

Our Staff
Team

Our team has now grown from 5 people to 7. This reflects the number of referrals we are getting,
the importance of recruiting new volunteers, and the fact that we are working across two areas.
It is a really exciting time!

Laura Brown started after Easter and will be based in Whitby and the surrounding villages. She
will ordinarily work Tuesday to Thursday and make use of the Caring Together Whitby & District
office in The Coliseum, Whitby. She will also come through to Ryedale as needed.

Natalie Fothergill began at the start of May and will be based primarily in Ryedale. She plans to
work Tuesday through to Friday and will mostly make use of the main office in Kirkbymoorside.
She too will know what is happening in Whitby to make sure both areas are well covered.

Heather is now the Senior Co-ordinator working mainly in Ryedale while also supporting our work
in Whitby and District. Sam now regularly works across 4 days a week, with Thursday as her day
off. We are making sure that there is someone in the Ryedale office on a Monday, Tuesday and
Friday, and in Whitby between Tuesday and Thursday. We hope that these arrangements work
well to ensure that you get the support you need, and of course the clients too.

Introducing Laura Brown:

| moved from North Devon in February to live in Robin Hood’s Bay and
am delighted to join his wonderful team as Whitby Co-ordinator. In
my spare time, | will often be found behind the counter in the family
fish shop, sea swimming, exploring the Yorkshire countryside, or
reading a good book!

Introducing Natalie Fothergill:

Originally from East Yorkshire, | have lived and worked around
the world. I am now residing in the North Yorkshire Moors.
Prior to joining Ryedale Carers Support, my work background
was in therapeutic support. In my spare time | enjoy being out
in nature and travelling in my campervan.




